TRIO M-Series

DATACOM
TVIEW+ Management Suite

o
- A TVIEW+ Management Suite - F Series Configuration Programmer

Flle Modem <l Help

~ —

AL IR S e =

Opan Save el Wizard | Wirite Prim Cancal Connected
Port A Configuration F# Enabied Port B Configuration
~Character Layer; ~Packet Layer | -Handshaking— | ~Character Layar ~Packet Layar— ~Handehaking-
= 9600,N,31 @ standard || None © 9B00,N,8,1 @ Slandad | & None
© 400M81 | MODBUS || Hardware | © 4B00NE1 | |C MODBUS | © Hardware
r Cusmml 4 cushml | onivoft & Cuslom © custom| | © Honiol

G0N 61 HES Encryprion: Gif _MMGU_ 38400481 #EL Ercrypron; Off T

RF Parameters System Parameters| y
T ~Tx/Rx Trmyy | ~PTT Controt rColligion Avoidance 4

f Poweradjust || adjust ||| P T ~ MNone

[t300 MHzfGo  dem | |5 sz || € AunoonData © _Digitsl |

I FomPortARTS || Carrier Datect |
Receiver I F [ Un Information
rom FortB RTE Unit Information

Fraquancy Hute Adjust FTTTimeout [ Sec el
450.0 MHz I:‘I 00 dBm | Radio Topa 51FO1
- Stream Satup

1 ! Yes
~Muodulation — — — | Diages Irnstallocd

| Sarlal Murber 055247
gelect | Adganced || Diagnostice Sahup [| Frmvesre Pack 0100

| . =
[+ INVALID ** 8600 12.5kHz FCC 4 Level Encrphion Setup || |

SCEEETTH

Status Uni Senial Number Mode
eady. | losszar Local  [E

uEEn

LT i individual Polling I [

- 2 TVIEW-+ Management Suite

Tomg [C)— -~ RaSig [Wm) — TaPm DE Valls V] -~ Fregkn [He)
L ] - @ -a — 18| —
E Series Programmer E & M Series - TViews " - = 40 15 3
- 40 = 40 =% i [
" -3 — 1 = Ik
M Geries Programmer -m -a e
O —m - 13 =0
- 80
S S — 12 - Ak
K Series Programmer =i = 100 = =
o - 1 2
m - -30 =120 = m =10 —%
Diagnostics e | -H5 EN 14 184
t
i

|r“% |

Eirmware Ungate i ; F&mﬁ
L o NE Selected Unit  Pobing
Setup ~A Egilﬂ - | CELG0T Syatem Erity Femote, Cavmam Dowrs =] |0N Egt |

\ersion B3.0.7 e e

Features and Specifications

Trio Datacom’s TVIEW+ Management Suite is a powerful and sophisticated
software package designed to compliment the M Series range of Data Radio Modem products.

Fully integrated programmer and diagnostics controller software packages, the TVIEW+ Management Suite
includes: a Programmer and a Diagnostic controller. The TVIEW+ Management Suite is a key element in the
successful and reliable operation of a data radio network. Each software element provides unique benefits to
your radio system.

The M Series Trio Datacom data radio products supported by TVIEW+ include: the MR450 remote data radio and
the EB450 / EH450 base / repeater stations.

Programmer

The Programmer sets all configuration parameters within the data radio modems with a user friendly interface.

All parameters can be easily accessed from the main edit screen via radio buttons and dialog boxes.
Available options are interlinked to alleviate configuration conflicts.

All programming parameters are held in non volatile memory (NVRAM) within the data radio modem.



M Series Diagnostics

Diagnostics is implemented as an optional facility within the M Series data radio
modem products. Itis ideal for system commissioning and fault finding.

With the software running on a Windows® PC, any radio unit(s) within the system
can be interrogated for the status of critical operating parameters.

The PC running the TVIEW+ Diagnostics software can interface to any spare
serial or ethernet port in the system. Refer to the TView+ E Series Management
Suite brochure for a description on the facilities available for the

EB450/EH450 products.
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Local regulatory conditions may determine the
performance and suitability of individual versions
in different countries. It is the responsibility of
the buyer to confirm these regulatory conditions.
Performance data indicates typical values related
to the described unit.

Information subject to change without notice.
© Copyright 2008 Trio Datacom Pty Ltd.
All rights reserved. Issue 11-2008

 Export restrictions may apply

Note: Not all product features are available

in every mode of operation.
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Features

- Ability to interrogate and display
important operating parameters of
each radio modem:

- Tx Power

- RSSI

- DC Voltage
- Temperature

- 32 Bit Windows Based
User Software

- Full graphical presentation (HMI)

- ODBC compliant for user access to
diagnostics database

- Full SCADA style features such as
database, trending, networking

- Alarm reporting via e-mail

- Supports RS-232 Serial or eDiags
Ethernet (via Terminal Server)

- Provides statistical Packet Error Rate
(PER) performance calculations for
any unit

- Provides full time/date stamped
Status and Alarm logging/reporting

- Monitoring of both sections of an

online and offline Hot Standby Base

Station, including remote

changeover capability
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Operation

M Series diagnostics can be accessed locally via a direct RS-232 cable
connection whilst the radio modem is online (i.e. while user application data
continues to be transmitted and received).

Remote access (over the radio channel) for M Series diagnostics data occurs
through either an EB450 or EH450 base station. The diagnostics data shares the
radio channel with user data and the availability and timing of remote diagnostics
updates is dependent on system loading.

The diagnostics software employs a user friendly Windows menu system for

the selection of operations, database access, and configuration settings. The
database consists of a list of remote units on the system. The address of each unit
is defined by its unique serial number, in addition each unit can be identified by a
user specified alias.

Each radio unit has its own alarm parameter database. When an alarm is reported
itis displayed on the user console. Alarms can be prioritized, acknowledged,
logged, printed and sent via e-mail. Collected radio parameter and alarm
information is stored in a database. This data can be graphically presented as a
“trend” chart for analysis or fault finding.

Networking facilities are also provided for multiple user client-server access to
the diagnostics facility.
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